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Technical Support 
Infectious Disease, Cardiometabolic  
Inflammadry™, Lyra™, MicroVue™, QuickVue™, Savanna™, Sofia™, Solana™, Thyretain™, Triage™, 
Virena™ 

 

Region/Country Phone E-Mail Address 

North America   

Canada English 1-888-415-8764 technicalsupport@quidelortho.com  

Canada French 1-888-415-8764 technicalsupport@quidelortho.com  

United States 1-800-874-1517 technicalsupport@quidelortho.com  

EMEA   

Africa 0800 895 963 EMEATechnicalsupport@quidelortho.com  

Algeria 33 800 463 987 EMEATechnicalsupport@quidelortho.com  

Austria 43 800 222 723 EMEATechnicalsupport@quidelortho.com  

Belgium French +32 80013507 EMEATechnicalsupport@quidelortho.com  

Belgium Dutch +32 80013507 EMEATechnicalsupport@quidelortho.com  

Denmark 00 800 0837 2560 EMEATechnicalsupport@quidelortho.com  

Finland 00 800 0837 2560 EMEATechnicalsupport@quidelortho.com  

France +33 8 0046 3987 EMEATechnicalsupport@quidelortho.com  

Germany +49 08006648275 EMEATechnicalsupport@quidelortho.com  

Iceland 00 800 0837 2560 EMEATechnicalsupport@quidelortho.com  

Ireland +353 1800 556 633 EMEATechnicalsupport@quidelortho.com  

Italy +39 800597486 EMEATechnicalsupport@quidelortho.com  

Luxembourg +353 91 412 474 EMEATechnicalsupport@quidelortho.com  

Middle East +353 91 412 474  EMEATechnicalsupport@quidelortho.com  

Netherlands 318002300664 EMEATechnicalsupport@quidelortho.com  

Norway 201 408 174 EMEATechnicalsupport@quidelortho.com  

Portugal 00800833143 EMEATechnicalsupport@quidelortho.com  

Russia +353 91 412 474 EMEATechnicalsupport@quidelortho.com  

Saudi Arbia Contact Distributor Contact Distributor 

Spain 900 973 325 EMEATechnicalsupport@quidelortho.com  

Sweden 020 1408174 EMEATechnicalsupport@quidelortho.com  

Switzerland +41 800564237 EMEATechnicalsupport@quidelortho.com  

United Kingdom +0 800 3688428 EMEATechnicalsupport@quidelortho.com  

LATAM   

Brazil 08000 474 287 technicalsupport@quidelortho.com  

Chile 0800 392 642 technicalsupport@quidelortho.com  

Colombia 18000 129 683 technicalsupport@quidelortho.com  

Mexico Contact Distributor Contact Distributor 

Panama Contact Distributor Contact Distributor 

Puerto Rico Contact Distributor Contact Distributor 

JAPAC   

Australia 1 800 032 359 technicalsupport-anz@quidelortho.com  

China +86 40 0821 3535 tsc-chn@quidelortho.com  

India +91 22 67879300 india.support@quidelortho.com  

Japan 0120-98-7350 DL-Ortho-JP-CL-MKT@quidelortho.com  

New Zealand 800 800 705 technicalsupport-anz@quidelortho.com  

Philippines 917 555 4220 technicalsupport-ph@quidelortho.com  

Singapore Contact Distributor Contact Distributor 

Korea Contact Distributor Contact Distributor 

Thailand Contact Distributor Contact Distributor 

Thailand 66 02 017 0717  technicalsupport-th@quidelortho.com  
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QuidelOrtho Corporation Worldwide Headquarters      BD-107016-CRP-EN-US-v2 (v2.0) 

9975 Summers Ridge Road, San Diego, CA 92121 USA, quidelortho.com, 858.552.1100, 800.874.1517 (toll free) 

 
 

Technical Support 
Clinical Laboratory, Transfusion Medicine 
Vitros™, Ortho Vision™, Ortho™ Workstation, Vitros ™ Automation Solutions, 
Transfusion Medicine (Immunohematology, Donor Screening) 

 

Region/Country Phone E-Mail Address 

North America   

Canada English 1-800-616-9000 ocdtechsupport@quidelortho.com  

Canada French 1-800-211-4911 ocdtechsupport@quidelortho.com  

United States 1-800-421-3311 ocdtechsupport@quidelortho.com  

EMEA   

Africa 0800 895 963 UKhotline@quidelortho.com  

Algeria 33 3 8865 4733 HotlineFrance@quidelortho.com  

Austria 800909642 techsupport-de@quidelortho.com  

Belgium Dutch 0800 179 63 BNLHotline@quidelortho.com  

Belgium French 0800 175 28 HotlineFrance@quidelortho.com  

Denmark 800 0837 2560 nordichotline@quidelortho.com  

Egypt +201501692080  

France 33 3 8865 4733 HotlineFrance@quidelortho.com  

Germany +49 0800 181 4897 techsupport-de@quidelortho.com  

Italy +39 800 870 655 italianhl@quidelortho.com  

Luxembourg 800 2 2738 HotlineFrance@quidelortho.com  

Netherlands 0800 022 3579 BNLHotline@quidelortho.com  

Nordics 800 0837 2560 nordichotline@quidelortho.com  

Norway 201408174 nordichotline@quidelortho.com  

Portugal 0800833143 techsupport-pt@quidelortho.com  

Russia 8005550181 orthocare-ru@quidelortho.com  

Saudi Arabia 0800 895 963 UKhotline@quidelortho.com  

Spain 900 973 325 spanishhotline@quidelortho.com  

Sweden 201408174 nordichotline@quidelortho.com  

Switzerland +41 800820120 SwissHotline@quidelortho.com  

United Kingdom 0800 895 963 UKhotline@quidelortho.com  

LATAM   

Argentina 8002667510  

Bolivia 800104592  

Brazil 08000 474 287 suportebrasil@quidelortho.com  

Chile 8000 392 642  

Colombia 18000129683  

Costa Rica 08000 122 166  

Dominican Rep 18001485496  

Ecuador 1800001284  

El Salvador 8006043  

Guatemala 8333560489  

Mexico 18000 622 785  

Panama 8006104  

Peru 80052357  

Paraguay 98004412041  

Puerto Rico 1 844 316 0823  

Trinidad & Tobago 8339381073  

JAPAC   

Australia 1 800 032 359 technicalsupport-anz@quidelortho.com  

China +86 40 0821 3535 tsc-chn@quidelortho.com  

India +91 22 67879300 india.support@quidelortho.com  

Japan 0120-03-6527 DL-Ortho-JP-CL-MKT@quidelortho.com  

Korea 080 851 8600 technicalsupport-kr@quidelortho.com  

New Zealand 0 800 800 705 technicalsupport-anz@quidelortho.com  

Philippines 917 555 4220 technicalsupport-ph@quidelortho.com  

Singapore 1800 564 6766 technicalsupport-sg@quidelortho.com  

Thailand 66 02 017 0717 technicalsupport-th@quidelortho.com  

 

mailto:technicalsupport@quidelortho.com
mailto:technicalsupport@quidelortho.com
mailto:ocdtechsupport@quidelortho.com
mailto:UKhotline@quidelortho.com
mailto:HotlineFrance@quidelortho.com
mailto:techsupport-de@quidelortho.com
mailto:BNLHotline@quidelortho.com
mailto:HotlineFrance@quidelortho.com
mailto:nordichotline@quidelortho.com
mailto:HotlineFrance@quidelortho.com
mailto:techsupport-de@quidelortho.com
mailto:italianhl@quidelortho.com
mailto:HotlineFrance@quidelortho.com
mailto:BNLHotline@quidelortho.com
mailto:nordichotline@quidelortho.com
mailto:nordichotline@quidelortho.com
mailto:techsupport-pt@quidelortho.com
mailto:orthocare-ru@quidelortho.com
mailto:UKhotline@quidelortho.com
mailto:spanishhotline@quidelortho.com
mailto:nordichotline@quidelortho.com
mailto:SwissHotline@quidelortho.com
mailto:UKhotline@quidelortho.com
mailto:suportebrasil@quidelortho.com
mailto:technicalsupport-anz@quidelortho.com
mailto:tsc-chn@quidelortho.com
mailto:india.support@quidelortho.com
mailto:DL-Ortho-JP-CL-MKT@quidelortho.com
mailto:technicalsupport-kr@quidelortho.com
mailto:technicalsupport-anz@quidelortho.com
mailto:technicalsupport-ph@quidelortho.com
mailto:technicalsupport-sg@quidelortho.com
mailto:technicalsupport-th@quidelortho.com

